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NOTE: Q.1 is compulsory, attempt any four questions from the remaining. All questions carry equal marks. Phone and other electronic gadgets are not allowed.

Q1. 
Write short notes on any two

i. Oral communication  

ii. Downward communication

iii. Recruitment of librarians

iv. Resource management

Q2.
 What is meant by the term management theory jungle?

Q3. 
“Planning is looking ahead, and control is looking back.” Comment
Q4.
”Decision masking is the primary task of the manager.”  Comment
Q5. 
What do you mean by matrix organization and suggest guidelines for making management effective.

Q6.
List and evaluate external factors affecting staffing. Which ones are most critical today? Explain.

Q7. 
Discuss leadership styles in detail.

Q8. 
How would you define management? And discuss management is an essential for any organization.
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